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1. O01Me MoJI0KeHUus

1.1. Hacrosiee Ilonoxxkenue o mnopsiake paccMoTpenus ooOpamienuit rpaxiaan B MBbOY COILI
Ne29 um. M.B.I'pemimioBa c. Lpinika (manee — Yupexaenue) pazpaboTaHo B Heisx oOecredeHus
CBOGBPEMEHHOT0 M KAa4eCTBEHHOTO  PAaCCMOTPeHHs  OOpalleHWil  Ipak[aH,  ONpEAeNIeHHs
[OCIIEIOBATENPHOCTH JCHCTBUIl TPU OCYIIECTBICHHH IOJHOMOYHN IO PACCMOTPEHHUIO OOpalieHui
rpakJaH B YUpEXICHUH,

1.2. B paGote c oOpamieHns My rpa)xaaH J0DKHOCTHBIE Juia LIIkobl pyKOBOJCTBYIOTCS:

— Koncrurtynuein Pocculickon ®enepanny;

— Jlexnapanuei npas u cBo00 yenoBeka u rpaxkaanuHa (Ipunsta Bepxosasim CoBeToM
PCOCP 22.11.1991 1.);

— OenepabHbIM - 3ak0HOM  Poccmiickoit  @enmeparun ot 2.05.2006  Ne  59-03
«O mopsiAKe paccMOTpeHus 0OpateHnid rpaxkaan Poccuiickoit eneparumny;,

— @enepabHbiM - 3akoHOM  Poccmiickoit  @enmepanmn ot 27.07.2006  Ne  152-®3
«O nepcoHaNIbHBIX TaHHBIX);
- ®enepanpHBIM 3ak0HOM Poccuniickoit denepanmm ot 17.11.2017 Ne 355-D3 «O nopsiake
paccMoTpeHus oOpareHui rpaxxaad B POy»

— OenepanbHbIM 3aK0HOM Poccuiickoit deneparum ot 29.12.2012 No 273-D3 «O06 o6pazoBanun
B Poccuiickoit @enepanuny;

— O®enepanbHbiM 3ak0HOM P® ot 14.07.2022 No 298-03 «O BHeceHWM W3MCHCHHN B
®denepanpHblit 3ak0H «O0 oOpa3zoBanuu B Poccuiickoit deneparumny;

— YcTaBoM YupexkIeHHus;

— JIOKaJIbHBIMU HOPMATUBHBIMU aKTaMU Y UpEKICHHUS.

1.3. OcHoBHbIE IOHATHS, TPUMEHsIEMbIe B HacTosAeM [lonoxxenuu:

1)  obpawenue epaxcoanuna (nanee - oOpaleHue) - HalpaBJICHHbIE B TOCYIapCTBEHHBIN Oprax,
OpraH MECTHOTO CaMOYIPABJICHUS WM JOJDKHOCTHOMY JIUIly B MUCbMEHHOU (opme umu B popme
AIIEKTPOHHOTO JIOKYMEHTa C HCIOJb30BaHueM (eaepalbHON ToCy1apcTBEHHON MHGOPMAalMOHHON
cucteMbl "EnuHbI mopTan rocyaapCTBEHHBIX W MYHHMIIMNANBHBIX ycayr (dbyHkmwi)" (mamee -
Enqunblit mopran), uHOW HH(OPMALMOHHOW CHUCTEMBl TOCYIApPCTBEHHOIO OpraHa WJIM OpraHa
MECTHOTO CaMOYIpaBieHUs JTuO0 o(UIMANTBHOIO caifiTa roCyJapCTBEHHOTO OpraHa WM OpraHa
MECTHOT'O CaMOYIpaBjeHUs B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTepHer",
obOecrieunBarOMMX HACHTUGUKAMIO W (WIM) ayTeHTU(PUKAIMIO TpakaaH (eciu WHOE He
yCcTaHOBJIeHO HacTosimuM DenepaibHbIM 3aKOHOM), MPEIOKEHHE, 3asBICHHE WU Kajloba, a
TakkKe YCTHOE oOOpalleHne TrpakJaHWHa B TOCYJAapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYyIpaBIICHUS;

2)  mpeonodicenue - PEKOMCHIALMS TPaKIaHUHA IO COBEPIICHCTBOBAHUIO 3aKOHOB M HHBIX
HOPMATUBHBIX MPABOBBIX aKTOB, NESATENLHOCTH TOCYAAPCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO
CaMOYTIpaBl€HUS,  Pa3BUTHIO  OOIIECTBEHHBIX  OTHOIICHWH,  YIYYIICHHUIO  COIMAIBHO-
HKOHOMMYECKOM M MHBIX cep AesITeNpHOCTH FOCYyIapcTBa U 00IIECTBa;

3)  3asenenue - mpochkba rpaXkIaHWHA O COJCHCTBUY B PEAH3AIMU €r0 KOHCTUTYI[MOHHBIX MPaB
1 cBOOOJ WJIM KOHCTHUTYIIMOHHBIX TpaB W CBOOOJ APYrHX JHII, JHUOO COOOIIEHHE O HapyIIEHUU
3aKOHOB W WHBIX HOPMATHBHBIX MPABOBBIX AaKTOB, HEAOCTaTKaX B paboOTe ToCyAapCTBEHHBIX
OpPraHoB, OPraHOB MECTHOTO CaMOYIPABICHUS U JODKHOCTHBIX JIMII, THOO KPUTUKA AEITEIbHOCTH
yKa3aHHBIX OPTaHOB U JOKHOCTHBIX JIUIL;



4)  orcanoba - npochda TpakJaHMHA O BOCCTAHOBJICHHMM WJIM 3alllUTe €r0 HApPYIICHHBIX IpPaB,
CBOOO/I MITH 3aKOHHBIX HHTEPECOB MO0 MpaB, CBOOO WU 3aKOHHBIX HHTEPECOB APYTUX JIUIL;
5)  Ooaxcnocmuoe auyo - MU0, TMOCTOSIHHO, BPEMEHHO WJIM 10 CHEHHUATBHOMY IOJHOMOYHIO
ocyIecTBisoniee (OYHKIUU TMPEACTABUTENS BIACTH JIMOO BBIMOIHSIIONIEE OPTraHU3AIMOHHO-
pacnopsiANTENbHbIE, aIMUHACTPATUBHO-X03SMCTBEHHbIE (DYHKIIUU B TOCYJaPCTBEHHOM OpraHe WIId
OpraHe MECTHOTO CaMOYITPaBJICHUSI.

JIOJDKHOCTHBIMHM  JIMIIAMH  YUPEXKICHUS SBJSIOTCA TUPEKTOP YUPEeXKICHHs, 3aMECTUTETU
JUPEKTOPA YUpPEKICHNUS.
1.4. VYcraHoBneHHBIH HacTOSIKUM [loJOXKEHUEM TMOPSIOK PaCCMOTPEHHS OOpamleHUui TpaxaaH
pacrpocTpaHsieTcsl Ha Bce 00pallieHus Ipak/iaH, 3a UCKIIOYSHHUEM 00palieHnii, KOTOPbIe MOAJIekKaT
PacCMOTPEHHUIO B MHOM TIOPSJIKE, YCTAHOBJICHHOM (heepalbHBIMU KOHCTUTYIIHOHHBIMUA 3aKOHAMU
Y UHBIMU (eJepaTbHbBIMUA 3aKOHAMH, a TaK)Ke IMUCEM, MCIOJIHEHHBIX Ha O(QUIIHAIBHBIX OJIaHKax
YUpeXKICHUH, OpraHu3aluid, TPEeANPUATHNA, TOANMUCAHHBIX PYKOBOJAUTEISIMH, YIIOJHOMOYEHHBIMU
Ha TO JHI[AMH, KOTOpPhIE pacCMaTPHBAIOTCA B TOPSJKE, YCTAHOBJIEHHOM Ui OOmIeH
KOPPECIIOH/ICHIINH.
1.5. VYcranosnenuslii HactosmuM [losojkeHneM MOPAIOK PacCMOTPEHUsS] OOpalleHus TpaxkaaH
pacmpocTpaHseTCsl Ha TPaBOOTHOIIEHUS, CBA3aHHBIE C PACCMOTPEHHUEM OOpaIeHuil HHOCTPAHHBIX
rpakJaH ¥ JUI] 0e3 TpaKJaHCTBA, 33 MCKIIOYECHUEM CIIy4aeB, YCTAHOBJICHHBIX MEXTYHAPOIHBIM
noroBopoM Poccutickoit deneparum uinm GpeaeparbHbIM 3aKOHOM.
1.6. 3ampemnraercs mpeciie0BaHNEe TPaXKJIaHWHA B CBS3H C €ro oOpalieHueM B TOCYIapCTBEHHBIN
Oprat, opraH MECTHOTO CaMOYMPAaBIEHUS WIH K JTOJDKHOCTHOMY JIMIY C KPUTUKOM NIESATEIbHOCTH
YKa3aHHBIX OPraHOB WJIM JOJKHOCTHOTO JIMIA JIMOO B LIENSIX BOCCTAHOBIICHUS MWW 3aIIUTHI CBOMX
mpaBs, CBOOO/ M 3aKOHHBIX UHTEPECOB JHO0 MpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPYTHX JIULI.
1.7. Tlpu paccMoTpeHHMH OOpaIlleHUsI HE OMYCKACTCS Pa3IJIallleHUe CBEICHUM, COACPKAIIUXCS B
oOpaleHny, a TaKXKe CBEJICHHM, KacaroIIMXCs YaCTHOM KU3HU TpakaaHuHa, 06e3 ero coriacus. He
SBIISIETCS pa3ryallleHueM CBEJIEHUM, CoJepKalluxcsi B 0OpallleHWH, HallpaBJIeHHE MHCbMEHHOTO
oOpallleHHs B TOCYAapCTBEHHBIM OpraH, opraH MECTHOTO CaMOYIPABICHUS WIH JIOJDKHOCTHOMY
JUILY, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT PEUICHUE MTOCTABIEHHBIX B OOpalIEeHUH BOIIPOCOB.
1.8. AnvuHHCTpanms YUYpeKICHHs CHCTEMAaTHUECKH aHaJU3UpyeT W 0000ImmaeT oOparieHus
rpaxkaaH, coJepiKalluecss B HUX KpUTHUYECKHE 3aMEUaHuUs, C 1IeJIbI0 CBOEBPEMEHHOTO BBISBICHUS U
yCTpaHEHUsS MPHUYMH, TMOPOXKIAIOUIUX HApYyIIEHHWE IpaB U OXPAHSAEMBIX 3aKOHOM MHTEPECOB
rpax</iaH.

2. IIpaBo rpaxiaH Ha oOpaineHue

2.1. T'paxpaHe UMEIOT MPaBoO OOpAIIAThCs IUYHO, B YCTAHOBJICHHOH (opMe, a TaK)Ke HAIPaBIISATH
UHIUBUIyaIbHBIE W KOJUICKTHBHBIC IHCBMEHHBIE WM  DJCKTPOHHBIE  OOpalieHus B
aIMUHUCTPALHIO YUPEXKICHUS JIMOO0 JOIDKHOCTHBIM JIUIIAM.

2.2. T'paxpaHe peaqu3yroT MpaBo Ha oOpalieHne cBOOOJHO U TI0OPOBOJILHO, HE Hapylllas MpaB U
cBOOO/IbI PYTHX JIUIL.

2.3. dopma obpareHHs TpakJaHAMU BBIOHMPACTCS CaMOCTOSITEIBHO.

2.4. PaccMoTpeHHe 0OpalleHHi TpaskJjaH OCYLIECTBIsETCS OECIUIaTHO.

2.5. Tlpu paccMOTpeHMH 0OpallleHus B aIMUHUCTPALIUIO Y UPEXJICHUSI IPaXJaHUH UMEET ITPaBo:

—  TPeJCTaBIATH JIONOJIHUTEIbHBIE JOKYMEHTB M MaTepualbl JMOO0 oOpamarhscs ¢
pock00it 00 ux UCTpeOOBaHUHU, B TOM YHCIIE B AIEKTPOHHOU (opMme;



— 3HAaKOMHUTBCS C JOKYMEHTAaMH M MaTepuajgaMH, Kacalol[UMHUCS PaCCMOTPEHHS
oOpallleHus1, eCIM ATO HE 3aTparuBaeT MpaBa, CBOOOIbI U 3aKOHHBIC UHTEPECHI IPYTUX JUI] U
€CIIM B YKa3aHHBIX JIOKYMEHTaxX M MaTepuaiax He COJAEP)KaTCs CBEICHHS, COCTaBJISAIOIINE
rOCyJapCTBEHHYIO MM HHYIO OXpaHAeMYIO (pefepaibHbIM 3aKOHOM TaiiHy;

- I10JIy4aThb IMACHEMEHHBINA JIM00 E)J'IeKTpOHHI)If/i OTBCT IIO0 CYHICCTBY IIOCTABJICHHBIX B
oOpamieHny BOIMPOCOB, 32 MCKIIOYEHUEM CIIydaeB, YKa3aHHbBIX B ILI. 5.4, 5.8 HacTosmiero
[Tonosxenust yBemomiieHHE O mepeaapecanuu oOpalieHus B TOCYAapCTBEHHBIN OpraH, OpraH
MCCTHOI'0 CaMOYIIpaBJICHUA WM JOJDKHOCTHOMY JIMIY, B KOMIICTCHIUMIO KOTOPLIX BXOJUT
pelIeHNe TOCTAaBIEHHBIX B 00palieHUH BOIIPOCOB;

— oOpamarscsi ¢ kajgo00i Ha TPHHATOE IO OOpaIlCHUIO0 pEIICHHE WIA Ha JCHCTBHE
(6e3meiicTBIE), @ TAKXKE C 3asBIICHUEM O TIPEKPAIICHUH PAaCCMOTPEHHS OOpaIIeHusI.

3. TpebGoBaHus K o0palieHUIO

3.1. B nuchbMeHHOM OOpaIIeHUH TPAKIAHIH B 0053aTEILHOM MOPSJIKE YKa3bIBaCT HAMMEHOBAHHE
aJIMHHHUCTpAINH, MO0 (aMUIHIO, UMS, OTYECTBO COOTBETCTBYIOIIECTO JOJDKHOCTHOTO JIMIIA HITU
€ro JIOJDKHOCTh B aJIMHHUCTPANAN YUPESKICHUS, a TakKe (PaMIIIAI0, UMsI, OTIECTBO (TOCIIEAHEE -
TIPY HAJTMYUH ) OOPaTUBIIETOCs, TIOYTOBBIN ajpec, 0 KOTOPOMY JIOJKHBI OBITh HaIlpaBJICHBI OTBET,
YBEIOMJICHHE O TepeaJpecaliud OOpalleHus, HM3jaraeT CyTh MPEUIOKCHUS, 3asBIICHHS WA
KaJIOOBI, CTABHUT JIMYHYIO TIOJIMCH U JIaTy. B cilydae HEOOXOAMMOCTH B MOATBEPXKICHUE CBOMX
JIOBOJIOB TPaKJaHUH MpHUIaracT K MUCbMEHHOMY OOpalieHUI0 JOKYMEHTBI U MaTepuaibl MO0 HX
Komnmuu. JIOKyMEHTBI, PHIIOKECHHBIE K 0OpaIeHUsIM, BO3BPAIIAIOTCS TPakIaHUHY 110 UX MPOChOe.
3.2. B oOpamenun, TmOCTynuBIIEM B (OpPME JJICKTPOHHOTO JOKYMEHTa, TpaXJIaHWH B
00s13aTeTLHOM TIOPSIIKE YKa3bIBaCT CBOU (haMUJIMIO, UMsI, OTYECTBO (ITOCJIENHEE - MPU HATWYUH),
aZipec AJIEKTPOHHOW TIOYTHI, €CJIIM OTBET JOJDKEH OBITh HampaBlieH B (opMe 3JICKTPOHHOTO
JOKYMEHTa, W TIOYTOBBIH ajpec, €CIU OTBET IOJDKEH OBITh HAIpaBJIeH B MUCHBMEHHOW (opMme.
['paxxmaHuH BrpaBe MPUIIOKHUTH K TAKOMY OOPAIICHUIO HEOOXOMMBIE JOKYMEHTHI 1 MaTepPHaJIbl B
ANIEKTPOHHOU (opMe JIMOO HANpPaBUTh YKa3aHHBIE JOKYMEHThI M MaTepUallbl WM HX KOIHH B
MUCbMEHHOU popme.
3.3. OOpamienue, TOCTYNHBIIEE B aIMUHHUCTPAIMIO YUPESKACHUS TI0 HWHPOPMAIMOHHBIM
cucTeMaM OOIIEro IOJIb30BaHMsSI, TOJUIC)KHT PACCMOTPEHUIO B TOPSIKE, YCTaHOBJICHHOM
HactosmuM [looxeHnem.
3.4. TpaxmaHuH HampaBsieT CcBoe OOpalIeHHE HEMOCPEICTBEHHO Ha HUMS  JUPEKTOpa
VYupexxIeHus Uil ero 3aMeCTUTENeH, B KOMIIETEHIIUIO KOTOPBIX BXOJUT PEllIeHHE MTOCTABICHHBIX B
oOpalieHn: BOIIPOCOB.
3.5. IluceMenHoe oOpalrieHue, TMOCTYNHBIIEE B YUpexkJIeHHE, TOUISKUT 00sS3aTeabHON
perucTpanuy B Te4CHUE TPEX JHEH C MOMEHTA MOCTYIICHUS B YUpeKICHUE.
3.6. Bce mocrynaromue B aIMHHUCTPAIMIO YUpEXJACHUS OOpalleHUs] TPaKIaH MPUHUMAIOTCS,
YUUTBIBAIOTCS M PETUCTPUPYIOTCA. PerucTpaninoHHbIi HHAEKC 0OpalleHus Tpax/aaH yKa3bIBaeTCs B
MUCEMEHHOM 00paIieHnH, KOTOPBIN CTABUTCS B HIKHEM MPABOM YTy MIEPBOTO JIUCTA.
3.7. TluceMa rpaxkgaH ¢ IOMETKON «IMYHOY TOCJE MPOYTEHUS aIpecaToM, B CiIydae, €Cld B HUX
CTaBSITCSL BOIPOCHI, TpeOyromue OQUIMANBHBIX OTBETOB, NEpeJaroTCsl Ha PETUCTPALMI0 B
yYCTaHOBJICHHOM TOPSIKE.
3.8. Oo0pamenue, conepkaiiee BOIMPOCHL, PEIIEHWE KOTOPHIX HE BXOTUT B KOMIIETEHIUIO
aJIMUHHUCTpAINKN YUPEKICHUS, HAMpaBisieTcs B TEUYEHHWE CeMH IHEW CO JHS PEerucTpaiud B
COOTBETCTBYIOIIUNA OpraH WM COOTBETCTBYIOUIEMY JODKHOCTHOMY JIMIY, B KOMIIETEHIUIO
KOTOPBIX BXOJUT PEIICHNE TTOCTABICHHBIX B OOPAIlEHUHU BOIIPOCOB, C YBEAOMIICHHUEM IpaKJaHIHA,
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HaIpaBUBIIETO oOpalieHne, 0 nepeajpecanuu oOpalieHus, 3a UCKITIOUEHHEM Cllydasi, YKa3aHHOTO
B II. 5,4, 5.8 Hacrosmero Ilomoxenust.

3.9. 3anpermraercss HampapiIATh KajloOy Ha pPacCMOTPEHHE B TOCYAAPCTBEHHBIH OpraH, OpraH
MECTHOI'O CaMOYIPaBJIEHUS WU JOHKHOCTHOMY JIMIly, pElIeHHe Wiu AeicTBue (0e3neicTBue)
KOTOPBIX 00XKaIyeTCs.

3.10. B ciydae, ecnu B COOTBETCTBMHU C 3alpeTOM, MPEAYCMOTPEHHBIM II. 3.9 HacTosImero
[TonosxeHnst, HEBO3MOXKHO HarpaBlieHHE XaJoObl Ha PACCMOTPEHHE B TOCYIAapCTBEHHBIH Opra,
oprad MCCTHOI'O CaMOYIIPaBJICHUA WM AOJDKHOCTHOMY JIMIY, B KOMIICTCHIMIO KOTOPBLIX BXOAUT
peleHre TIOCTaBJICHHBIX B OOpalleHWH BOIPOCOB, JKanmoba BO3BpAIACTCS TpPaKIAHHHY C
pa3bsACHEHUEM €ro IpaBa 00’kajJoBaTh COOTBETCTBYIOIIME pELICHUE WU JeiicTBue (Oe3eiicTBuUE) B
YCTaHOBJIEHHOM TIOPSIZIKE B CY/I.

4, PaCCMOTpeHI/Ie oﬁpamennﬁ rpaskiaH, moaroroBka oTB€ToB

4.1. TlucemeHHoe  oOpalieHue,  MOCTYNHBIIEE  JUPEKTOPY  YUPEXKAEHUs,  MOIJIECKUT
00513aTeIbBHOMY PaCCMOTPEHHUIO.

4.2. Vwuer, peructpars, X0/ pacCCMOTPEHUS 00paIeHns TPaKIaH OCYIIECTBISIETCS TUPEKTOPOM
VYapexxaeHus B )KypHaII/KypHaI JIUIHOTO IPHEMa.

4.3. Jlupextop YupexaeHUs:

1) obOecrieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPEHUE O0OpaIeHH s,
B ClTy4ae HEOOXOANMOCTH - C y9aCTHEM IpaXkJaHWHA, HAIPaBUBIIIEro 0OpalieHue;

2) 3ampaiiiBaeT, B TOM YHCJIE B JJIEKTPOHHOW (hopMe, HEOOXOAUMBIE /ISl PACCMOTPEHHS
oOpalieHus JOKYMEHTbl M MaTepuallbl B JIPYTHX TOCYyJapCTBEHHBIX OpPraHax, OpraHax MECTHOIO
CaMOYIIPABJICHHUSI U Y MHBIX JOJDKHOCTHBIX JIMI], 33 MCKIKOYEHUEM CYJOB, OpPraHOB JO3HAaHUS U
OpraHoOB IIPEJIBAPUTEIIBHOIO CIIECTBHS;

3) mpUHMMaeT Mepbl, HalpaBJICHHbIC Ha BOCCTAHOBIICHUE WM 3alIUTy HAPYIICHHBIX IPaB,
cBOOO/JI M 3aKOHHBIX HHTEPECOB I'PaKJAHNHA;

4) naeT OTBETHI 10 CYIIECTBY MOCTABICHHBIX B 00OPAIICHUHU BOIIPOCOB,

5) yBemomisieT TpaxIaHMHA O HAMPABICHHM €ro OOpalleHHs Ha PacCMOTPEHUE B JAPYroi
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIpPaBJIEHUS WIX MHOMY JOJKHOCTHOMY JIMIY B
COOTBETCTBUU C UX KOMIIETEHIIUEH.

4.4. TocymapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIIPABJIEHHsS WM JOJDKHOCTHOE JIMLO IO
HalpaBJICHHOMY B  YCTAQHOBJIIEHHOM  IOpsJKe  3ampocy  JUPEKTopa  YupexaeHus,
paccMaTpuBaroliero oobparieHue, o0s3aHbl B TedeHue 15 1nHell mpenocTaBisTh JOKYMEHTHI U
MaTepualibl, HEOOXOOUMbIE Ul PACCMOTPEHHUs OOpallleHus, 3a HCKIIOYEHHEM JIOKYyMEHTOB U
MaTepHalioB, B KOTOPBIX COJEpPXKATCS CBEACHUS, COCTABIIAIOIIME TOCYAAPCTBEHHYIO WM HHYIO
oXpaHsieMylo (eaepalbHbIM 3aKOHOM TaiHy, W s KOTOPBIX YCTAHOBJIEH OCOOBIM MOPSAIOK
IIPEJOCTABJICHUS.

45. OtBer Ha oOpalieHue HampaBiseTcd B (OpMe SIIEKTPOHHOTO JOKYMEHTa IO aJpecy
3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHNH, MOCTYIHBILEM B TOCYJapCTBEHHBIN OpraH, opra
MECTHOTO CaMOYIPAaBICHUS WU JOJDKHOCTHOMY JIHUIY B (hOpMe 3JIEKTPOHHOTO JIOKYMEHTa, JH00
1o ajpecy (YHUKaJbHOMY MACHTU(HUKATOPY) JIMYHOTO KaOMHeTa rpaxJaHuHa Ha Equnom noprane
WIM B HMHOM HHGPOPMALMOHHOM CHCTeMEe TOCyJapCTBEHHOIO OpraHa WM OpraHa MECTHOTO
caMmoyIpaBiieHHs], oOecrieuynBaromeil UIeHTU(GUKAIUI0 U (WIM) ayTeHTH(PHUKAIMIO I'pa)KJIaHUHA,
IIPU UCMOJIb30BaHUM EMuHOrO moprana uiud MHOW MH(OPMAIMOHHOW CHCTEMBl U B MUCHMEHHOM
¢dopmMe 1O MOYTOBOMY aJpecy, YKa3aHHOMY B OOpAIlleHHWH, MOCTYMUBIIEM B TOCYIapCTBEHHBIH
Opra, opraH MECTHOTO CaMOYTIPABJICHUs WIN JOJDKHOCTHOMY JIMIY B TUCBMEHHOM (opMme.
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OTBeTbl TOTOBATCA Ha OJIaHKE YUpeXJEHHUs 3a MOJAMUCHIO TUPEKTOpAa M PETHCTPHPYIOTCS B
KypHaie. Kpome Toro, Ha moctynuBiiee B YUpEeKJICHHE WIN JTOJDKHOCTHOMY JIMILy oOpalieHue,
coJepxkaiiee MpeUIOKEHUE, 3asBICHHE WM JKaIoOy, KOTOpBIE 3aTparuBalOT HMHTEPECHI
HEOTIPE/ICJIEHHOTO Kpyra JIMIl, B YaCTHOCTH Ha oOpalleHHue, B KOTOpOM oOaiyercs cyaeOHOe
pellieHre, BHIHECEHHOE B OTHOIIIEHUU HEOIPEAEICHHOIO Kpyra JIML, OTBET MOXKET OBbITh pa3MelleH
Ha O(UIMATBFHOM caiiTe YYpeKIeHHS B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«MHTEpHETY.

4.6. OTBeTHl NOKHBI COAEP)KATh KOHKPETHYIO M YETKY0 HH(POPMAIHMIO MO BCEM BOIPOCAM,
MOCTaBJICHHBIM B OOpaimieHnu TpakaaH. Eciu rpakaaHuHy JaH OTBET B YCTHOH ¢opme, TO B
MaTepuaiax, NPUIOKEHHBIX K OOpalleHuIo, MOJDKHO ObITh 3TO YyKazaHo. Ecim maercs
MIPOMEXYTOUHBI OTBET, TO YKa3bIBa€TCS CPOK OKOHYATEIbHOIO pELIeHHUs IOCTaBICHHOTO
BOIIpOCA.
4.7. OrtBeTrbl, MOATOTOBJICHHbIE HAa OCHOBAaHMM IPABOBBIX JIOKYMEHTOB JOJDKHBI COJEpP’KaTh
PEKBU3UTHI ATUX JTIOKYMEHTOB C YKa3aHUEM J1aThl U HAUMEHOBAHHUS.
4.8. OtBer Ha KOJUIGKTHBHOE OOpaIleHHWE OTIPABISAETCS HAa WMs IEPBOTO IOMAIMHUCABIIETO €ro
JUIa, €CTIU B MUCbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HAJIEKHUT J1aTh OTBET.
4.9. OrtBer Ha oOpalieHue, MOCTYNUBIIEE B aIMUHUCTPALINIO YUPESKICHUS 110 MH(POPMAITHOHHBIM
cUcTeMaM OOILero NoJb30BaHus, HalpaBJIseTcs 1o aJipecy, YKa3aHHOMY B OOpalleHHH.
4.10. ObpameHust TpaKAaH TMOCIEe MX PACCMOTPEHUS HMCIIOJHUTEISIMU BO3BPAIIAIOTCS CO BCEMH
OTHOCSIIMMHUCA K HUM MaTepHuajaMu JUPEKTOpy YUpexaeHUs, KOTOpbIi popMupyer aena, B TOM
YHCJIe C OTBETOM 3asBUTENIIO B CIIy4yae, €CIu AaBajloCh MOpyYyeHHe HHPOPMUPOBATH PYKOBOJCTBO O
pe3ynbTaTax pacCMOTPEHHSL.
4.11. TlopsimoK BU3WUPOBAHMS IOJATOTOBJIECHHBIX OTBETOB Ha OOpAICHHS TpaKIaH 3a TOJIHCHIO
JTUPEKTOPA YUPEKICHUS U €r0 3aMECTUTENIEH YCTaHABIMBACTCS CIEAYIOIIUMN:
— Ha BTOPOM OSK3EMIUIIpE OTBETa 3asBUTEII0 B JIEBOM HIDKHEM YIJIy YKa3bIBaeTCs
dbaMuis W TONNMUCH WCIOJHUTENS, HOMEp ero ciyxkeOHoro TtenedoHa, a Takke
MPOCTABISIOTCS  BHM3Bl  PYKOBOJMTENEH, YYacTBOBABIIMX B IOJATOTOBKE OTBETa C
pacmudpoBKOr haMHUITHIA,
— Ha KaXJOM OOpalleHUH MOCJe OKOHYATEJIHbHOTO PEIICHUS W €ro MCIOJHEHUS JOJDKHA
ObITh OTMETKa 00 ucrnojHeHuu «B neno», nata v Ju4Has MOAMKCH JOJDKHOCTHOTO JIMIIA,
NpHUHSBIIEro 3T0 pemieHue. [lpemnoxenus, 3asBiaeHUs M KaloObl, KOMHH OTBETOB Ha
rpaxaaH GopMHUPYIOTCS B COOTBETCTBUH C YTBEPKACHHON HOMEHKIIATYPOU Jell.

5. TIlopsizok paccMOTpeHHUs OTAeJbHBIX 00paleHuii

5.1. OOpamieHus rpaxiaH, HOCTYINUBUIME JUPEKTOPY YUPEXKAEHUS U3 CPEICTB MacCOBOM
uHbOpMAallUY, pacCMaTpUBAIOTCS B MOPAJKM U CPOKH, IPEIyCMOTPEHHbIE HACTOSILUM
[Tonoxenuem.

5.2. B cnywae, ecaiM B NUCbMEHHOM OOpalleHWH HE YyKa3zaHbl (GaMHIUs TIpaxIaHUHA,
HanpaBUBIIEro oOpalleHne, Wik HOYTOBBIN ajpec, 0 KOTOPOMY JOJDKEH OBbITh HampaBlIeH OTBET,
OTBET Ha oOparieHue He aaercs. /upekropoM YupexJeHus NMPUHUMAETCS pEIleHHe O CIUCAHUHU
JaHHOTO oOpateHus «B nenoy.

5.3. Ecau B ykazaHHOM OOpaIlleHUH COJIepXkKATCs CBEJICHHS O MOJAr0TaBIMBAaEMOM, COBEPIIAEMOM
WIA COBEpIIEHHOM MPOTHBONPABHOM JIESIHMM, a TaKKe O JIMIE, €ro IOJAroTaBIMBAIOIIEM,
COBEpILAIOIIEM WM COBEpIIMBIIEM, OOpalleHue MOAJSKUT HANPABICHUIO B TOCYJapCTBEHHBIN
OpraH B COOTBETCTBHMHU C €70 KOMIETEHIHEH.

5.4. OOpamienue, B KOTOPOM oOkaiyercss cyneOHOe pelleHue, B TeUeHHe CeMH JHEH co JHA
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pPETUCTpaI BO3BpAIACTCS I'PaXkJIaHUHY, HAIIPaBUBLIEMY OOpallleHue, ¢ Pa3bsICHEHHEM HOPsIKa
00KaJIOBaHUs TAHHOTO CyI€OHOTO PELICHUSI.

5.5. Ilpu nonmy4eHMH NHCHMEHHOTO OOpaIlleHUs, B KOTOPOM COJEpKAaTCs HELEH3ypHbIE 100
OCKOPOHUTENbHBIE BBIPAKEHHS, YIPO3bl KHU3HH, 370POBBI0O U MMYILIECTBY JOJDKHOCTHOTO JIMIA, A
TaK)K€ WIECHOB €r0 CEMbHU, JUPEKTOp YUpEeKJIEHUs BIIpaBE OCTaBUThH oOpaiieHue 0e3 OTBETa Io
CYIIECTBY IOCTaBJICHHBIX B HEM BOIIPOCOB U COOOLIUTH I'paXKAaHUHY, HallpaBUBIIEMY oOpallleHue,
0 HEJONMYCTUMOCTH 3J0ynoTpeOieHust npaBoM. PemieHue o cnucaHuu JaHHOro oOpaieHus «B
JIeJI0» U HalpaBJIEHUU COOOIIEHUS TPAKJAHUHY O HEAOMYCTUMOCTH 3JI0YyNOTPEeOIeHUs] MpaBOM
MIPUHUMAETCS U NOJMUCBIBAETCS JUPEKTOPOM YUPEKICHUS UM 3aMECTUTEIIEM.

5.6. B ciydae, eciim TEKCT MUCBMEHHOTO OOpAalIeHHUS HE MOJACTCS MPOUYTCHUIO, HE MO3BOJISET
OTPEIENUTh CYTh MPEIIOKEHUS, 3asBICHUS WM 5KaloObl, OTBET Ha OOpalleHNe HE JaeTcsl U OHO
HE TOJUIKUT HANpaBJICHUIO HA PAacCMOTPEHHE B TOCYAAPCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYMpaBJIEHUS WIH JIOJPKHOCTHOMY JIMIY B COOTBETCTBUM C UX KOMIETEHIIMEH, O YEM B TE€UEHUE
ceMH [JHEll co JHSA perucrpanuuu oOpallleHuss cooOlaeTcsl TpaXJAaHWHY, HalpaBUBIIEMY
oOpailieHue, eciu ero paMuiIns U IOYTOBBIN ajpec MoAJAI0TCs MpouTeHuto. Perenne o cnucanuu
naHHoro oOpameHuss «B nemo» M cooOuieHMM TpaXJAaHWHY NPUHUMAETCS U TOANHCHIBAETCS
JTUPEKTOPOM YUpeKIeHUS UIH 3aMECTUTEIIEM.

5.7. OoOparenust rpaxaaH, MOCTYIMHUBIINE OT OJHOTO M TOTO K€ JIMIA TI0 OJHOMY U TOMY K€
BOIIPOCY, €CIU CO BPEMEHHM MOJauu MepBOro oOpallleHuss HCTEK YCTAaHOBJEHHBIH HACTOSIIUM
[TonoxeHneM Cpok pacCMOTPEHMSI WM I'PaKIaHUH HE COTJIaCEH C MPHUHSITHIM M0 €ro 0OpalieHUIo
pelIeHreM, CUMTaloTcs MOBTOpHBIMU. [Ipu pabGoTe ¢ MOBTOpHBIMU OOpalleHUusIMU (HOpMHUPYETCS
JIeNI0 ¢ YK€ MMEIOIIMMHCS JAOKYMEHTaMM 1O OOIIEHHSM JaHHOro TrpaxaaHunHa. He cuutarorcs
MOBTOPHBIMU OOpaIeHUs] OJHOTO U TOTO € TpakJaHWHA, HO MO pa3HbIM BOIpPOCAM, a TaKkKe
MHOTOKpaTHbIE — IO OJJTHOMY U TOMY € BOIIPOCY B CiIydae, €CIU MPUUMHBL, 10 KOTOPHIM OTBET IO
CYIIECTBY IMOCTABJICHHBIX B OOpallleHWH BOMPOCOB HE MOT OBbITh JaH, B IMOCIEIYyIOIEeM ObLIN
yCTpaHEHbI, TPaXXIaHUH BIIpaBe BHOBb HAIIPaBUTh 0OpallieHHe TUPEKTOPY Y UpeKIeHHS.

5.8. B cmyuae, eciiv B MMCbMEHHOM OOpaIllEeHUU TpakIaHUHA COJIEP>KUTCS BOIPOC, HA KOTOPBII
€My HEOJIHOKPATHO JaBAJIUCh MMCbMEHHBIE OTBETHI M0 CYILIECTBY B CBS3H C paHee HAIPABIIIEMbIMU
oOpallleHHusAMHU, U TIPU STOM B OOpAIlEHUU HE MPUBOIATCS HOBBIE JOBOJbI MJIM OOCTOATEILCTBA,
JTUPEKTOp YUpekJIeHHs BIIpaBe MPUHATH pelieHrne 0 0€30CHOBATENILHOCTH 0YEPEAHOr0 0OpaIeHUs
U TpPEeKpalleHUH TMEepPenuCcKd C TpaKJaHMHOM IO JaHHOMY Bompocy. O JaHHOM pelieHUu
yBEIOMJISIETCS TPaKJaHIH, HAIIPABUBILHIA 0OpallieHue.

5.9. B caydae, eciii OTBET MO CYHIECTBY MOCTABIEHHOTO B 0OpAIlleHUH BOMPOCA HE MOXKET ObITh
naH 0e3 pasrialieHusi CBEICHUM, COCTABISIONIUX TOCYJAPCTBEHHYIO HIIM HHYIO OXPaHSIEMYIO
denepanbHBIM 3aKOHOM TaiHy, TpaXXIaHWHY, HaIpaBHBIIEMY oOpalleHue, cooOmiaercsa o
HEBO3MOXXHOCTH JaTh OTBET MO CYLIECTBY IIOCTaBIEHHOIO B HEM BONpOCa B CBS3U C
HEJOMYyCTUMOCTBIO Pa3TIallleHUs yKa3aHHBIX CBEACHHM.

6. Cpoku paccMOTpeHHsi 00palieHNii 1 YBeJOMJIeHHEe IPAXKIaH

6.1. IIuceMeHHOE o6pameHI/Ie, MOCTYIIMBIICEC B quemneHI/Ie B COOTBCTCTBHMM C HX
KOMHCTCHHI/ICI\/’I, paccMaTpuBacTCd B TCUYCHHUC 30 JHEH CcO JHA perucrpanuu IMHUCbMEHHOTO
O6paH_IeHI/I$I. CpOK paccMOTPCHHUA HAYMHACTCA C HaThbl pCTUCTPALlUA O6paH_IeHI/IH B yIIpe)KI[CHI/II/I )51
3aKaHYUBaeTCs JaTOM HaIlpaBJICHUA OTBETA, MNOAINMUCAHHOTO0 JUPECKTOPOM y‘{pe)KIIeHI/IH.

6.2. B HCKIIOUHTEIBHBIX ciIydadax, HOHUPCKTOP quem;{em/lﬁ BIIpaB€ IMPOMIUTL CPOK
pPacCMOTpPCHUA 06pameH1/151 He Ooznee yem Ha 30 ,Z[Heﬁ, YBECAOMHUB O MNPOJJICHUN CpOKa €ro
PaCCMOTPCHUSA I'pa’KAaHNHA, HAITPABUBIIICTO O6paH_[eHI/Ie.
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7. JIM4HBINA pUEM IpaxIaH

7.1. TI'papuk © TOPAOOK JUYHOTO TpPHEMa TPaXTaH B YUPEXKJICHHH YCTAaHABIUBACTCS
TUPEKTOpOM. JIMYHBIM IpUeM TpakJaH [POBOAUTCA AUPEKTOPOM WM 3aMECTUTEIISIMHM.
Wudopmanus 0 MecTe nmpuema, a Takxke 00 YyCTAaHOBIICHHBIX Ul MPUEMa JHSAX U YacaxX JOBOIUTCS
ceKpeTapeM YUpexKJIeHHs 10 CBEJCHUS TPaKIaH.

7.2. 1lpu TMYHOM MpUEME TPAXKAAHUH MPETBSBIAET JOKYMEHT, YAOCTOBEPSIOMINUN €T0 JINIHOCTb.
7.3. B ciyuae, ecnu HM3JI0KEHHBIE B YCTHOM OOpamieHuu (akThl U OOCTOATENHCTBA SIBISIFOTCS
OYEBUJIHBIMU M HE TPEOYIOT [ONOJIHUTEIBHOM NPOBEPKH, OTBET Ha OOpallleHHE C Ccoracus
rpaKJaHMHA MOYKET OBITh JIaH YCTHO B XOJI€ JINYHOIO MPUEMA, O YEM JIeNAETCs 3allUCh B XKypHAJIe
JUYHOTO IpueMa rpaxJaHuHa. B ocTanpHBIX ciaydasX JaeTcs NUCbMEHHBIM OTBET IO CYLIECTBY
IIOCTABJIEHHBIX B 00paIlIEHUHU BOIIPOCOB.

7.4. YcrHble oOpamieHUs MOTYT MOCTYyNaTh MPU MPOBEIEHUU IpHEMa, BO BpeMs Telle(OHHBIX
[IEPETOBOPOB U PACCMATPUBAIOTCS B CIIydasix, KOT/la M3JI0KEHHbIE B HUX (aKThl U 00CTOSATENbCTBA
OUYEBUJIHBI M HE TPEOYIOT JOTOJHUTEIBbHOM MPOBEPKH, JTUYHOCTH OOpalllaloluXcs H3BECTHBI U
ycraHoBJieHbl. Ha ycTHbIe oOpaiiienus no tenedoHy, Kak MpaBuiio, JaeTcs OTBET B YCTHOU dopMme
7.5. IlucebmeHHOe oOpallleHHE, MPUHATOE B XOJI€ JIMYHOTO MpUeMa, MOJIEKHUT perucTpanuu u
PaccMOTPEHUIO B MOPSIKE, YCTAaHOBIEHHOM HacTosauuM denepanbHbIM 3aKOHOM.

7.6. B ciydae, ecnmu B OOpamieHHH COJACPIKATCS BOMPOCHI, pElIeHHEe KOTOPBIX HE BXOJUT B
KOMIIETEHIMIO JUPEKTOpa YUpexkKICHUs, T'pakJaHUHY JaeTcs pPa3bsCHEHHE, Kyla U B KaKOM
HOPSAJKE My CIIeyeT 0OpaTUThCS.

7.7. B xone auuHOrO mpHema rpa)JIaHuHY MOKET ObITh OTKa3aHO B JaJIbHEUIIEM PacCMOTPEHUU
oOpalleHus, eciii eMy paHee ObLI JaH OTBET 10 CYLIECTBY IIOCTaBJIEHHBIX B 0OPALIEHUH BOIIPOCOB.

8.  KoHTpo.ub 3a co01101eHrneM NMOPSIAKA PACCMOTPEHUsI 00panieHuii

8.1. JomKHOCTHOE JHIO B Tpelenax CBOEH KOMIIETEHIIMHM OCYIIECTBIISET KOHTPOJb 3a
coONIoICHUEM TOpsIIKa PAacCMOTpPEHUs] OOpallleHuH, aHAIM3UPYIOT COJEpKAHUE MOCTYMAIOIIUX
oOpamiennii, u WHOOPMUPYET IUPEKTOpa YUPESKICHUS O HAPYIICHUSIX WCIOJHUTEIbCKON
JUCLUTUTMHBL.

8.2. JlupekTop ydpexaeHUs MPUHUMAET MEphl 10 CBOEBPEMEHHOMY BBISBICHHIO U YCTPAHEHUIO
MIPUYMH HapyIIEHUs MpaB, CBOOO 1 3aKOHHBIX HHTEPECOB I'PaXK/IaH.

8.3. Jluma, BUHOBHBIE B HAPYIICHUH MOPSIKA PACCMOTPEHUS OOpaleHUi IrpaxaaH, U3JI0KEHHOTO
B HactosmeM [lonoxeHuu, HECYT OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

9. XpaHeHHne MAaTEPHAJIOB MO OOPAIIEHHSIM I'PAKIAH

9.1. IluceMeHHBIE OOpallleHUs] Tpa)KAaH, KOIHUU OTBETOB, JOKYMEHTHl IO JIMYHOMY IpUeMy
rpaxaad GopMUPYIOTCS B JieJlaX B COOTBETCTBUU C YTBEPKAECHHOM HOMEHKIIATYpOM Jell.

9.2. Cekperapp YupexJIeHHs OCYLIECTBISCT XpaHEHUE NPEJIOKEHHUH, 3asBICHUA M kKajioO
Ipak/JaH.

9.3. XpaHeHue /ien y UCIIOJIHUTEIEH 3anmperiaeTcs.

9.4. IlucekMa U MaTepuasibl IO YCTHOMY OOpAIEHUIO XpPaHATCS MATh JIET, IOCIE Yero
COCTaBJIIETCS aKT 00 MX YHHUYTO)KEHUH, NOJMMCAHHBIA WIEHAMM KOMHUCCHM M YTBEpXJaeTcs
nupekropoM IlIkomsl.



Kypnan

[Tpunoxxenue 1

Jlata Howmep, pexBu3uTHI HeiictBusa o ITonmuce
Ne MTOCTYTUTCHHSI BXOJALLICTO 3aHpaHIHBaIOHIee JIMIO e pe3ysibTaTaM OTBETCTBEHHOI'O [Tpumeuanue
/i oGpareHus JOKyMEHTa obparieHus obpamieHus mna
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